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His three-component approach for evaluating the quality of care underpins measurement for
improvement. The three components are structure, process, and outcomes. Measurement for
improvement has an additional component-balancing measures.

He believed that structure measures have an effect on process measures, which in turn affect

outcome measures. Together these form the basis of what is required for an effective suite of

measures.
Hi#L © A model for measuring quality care
(https/iwww.med.unec.edu/ihgi/fwp-content/uploads/sites/463/2021/01/
A-Model-for-Measuring-Quality-Care-NHS Improvement-brief. pdf)
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2. Donabedian model

3. Evidence Based Medicine

4. Total Quality Management

5. OECD Healthcare Quality and Outcomes Indicators
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